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The Villages  

Management 

3342 M Street 

Merced, CA 95348 

 

Merced, August 19, 2010 

 

Management of The Villages Apartments, 

SUBJECT: The light bulb over the bridge leading to my apartment needs to be replaced. The walkway to 

my apartment is too dark and with sharp bumps and edges. The Villages management needs to fix the 

problem before someone falls and causes a serious injury. I have been complaining since July 1st. 

I have been working at Merced College for almost eleven years. I have been a customer at the Villages 

for more than two years. I am paying $670 for a one bedroom apartment, and have always paid 

promptly.  

I’ve liked my stay in the Villages so far. However, this letter is to advise you that there is a very 

dangerous situation in the walkway leading to my apartment, and over and after the bridge. It is easy to 

trip and fall, as the photos give testimony of. My mother, a senior citizen, comes to my apartment on 

Sundays, and she may have a fatal accident. I have contacted the Villages on several occasions to solve 

the problem since July 1st. However, you have not been able to fix the dangerous problem, that is, to put 

a light bulb. The light is broken, and it is dangerously dark. It is very easy to fall and trip, for the walkway 

is uneven and has bumps and sharp edges. As a matter of fact, the fire department was here two years 

ago after an accident took place in my neighbor’s home. After that incident, The Villages painted all the 

dangerous spots with fluorescent colors and also added dozens of lights to shine the walkways. 

Nevertheless, the light over the bridge and the walkway to my apartment seems to be defective, and it 

has been broken for the past two months recently. I have called more than one dozen times to your 

phone 209 383 1616. I have personally told Joseph, the manager, on August 1st when I paid my rent, 

about the situation. Today, out of desperation I called the resident’s complaint phone number after 

arriving from work and almost falling down at 209 383 1616 once again. I advised the answering service I 

felt I needed to call the Fire Department to ask them for help since there does not seem to be a 

response from the Management since July 1st. 

I am attaching the photos of the walkway leading to my apartment, the one whose light bulb has not 

been replaced in over one month, since July 1st. I am stressed and worried that I may fall and injure 

myself. I am also worried my poor old mother may trip and fall at night, when she comes on Sundays to 

have supper with me, for it is impossible to see the walkway at night. It is extremely dark when the light 

bulb is not working. Please, see for yourselves the photos I took with my iPhone4 to get an idea of the 

situation. 
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This is a photo of the 

walkway leading to my 

apartment, just before the 

bridge. Notice how the 

neighbor’s stair is well 

lightened. Ahead to the 

left you can see the 

windows of my bedroom, 

and to the right, in the 

center of the photo, is the 

bridge. The light that is 

broken is located on the 

upper left hand side 

corner of the photo, just 

in the middle of the two 

branches of the three. 

That is the light that has 

been broken for almost two months. 

 

This is the next photo in sequence. This is the pathway just before the bridge that I have to cross to get 

to my apartment, 589 Collins #7. As you can see, it is pitch Black, impossible to see because the light 

bulb is broken. The camera of my iPhone 4 is actually very accurate depicting how it looks with my eyes. 

I enhanced the bridge with Photoshop to let you know where it is. I painted it with a green light, 

otherwise is factually impossible to see it with the camera, and with your own eyes as you walk. 
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I took this next photo 

using the flash. It shows 

the sharp edge which I 

enhanced with a green 

color using image editing 

software to let you know 

where it is. I must not be 

shy to mention that when 

the fire department came, 

after a child fell of the 

balcony, that the 

apartment management 

painted the bad and 

bumpy spots with 

fluorescent colors to 

prevent someone from 

tripping and falling down. 

However, that happened two years ago, and the paint is faded.  I must also add that many lights were 

added to the walkways short after the visit of the Fire Department. I greatly appreciated those changes, 

for it felt much safer for then I could see the walkway leading to my apartment. However, the light over 

the bridge is broken once again. I cannot see the bump any more. I know it is there, thus I try to avoid 

tripping on it as much as I can. 

 

On the photo on top is my apartment door. Finally, after going over the bridge, you get to my 

apartment. I have the lights on. As you can see, I always leave my light on, for if I don’t, I can see nothing 
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at all. It would be completely dark.  I am also concerned, because there is a little fence to the right. 

Indeed I have seen many times people jumping over the fence, and I have told management in one 

occasion. I remember not long ago, at 2 am, that there were five fellows dressed in black, one with an 

orange hood jumping in the dark of night, taking advantage of the darkness due to the light bulb not 

working. Thus, I must confess that a light bulb working over the bridge, as it has been for the past two 

years, would be a deterrent to burglaries and other crimes. Please, fix the light bulb! 

I am writing this letter to try to convince The Villages Management of the urgency of this situation. I 

reported the light problem in July 1st, almost two months ago and the light has not been fixed. Besides, I 

want to have written 

evidence of my complaint 

in case something happens 

and I contact the fire 

department, something I 

hope I do not need to do. 

It’s unbelievable! On the 

left is a photo of my 

apartment if I turn the 

lights of my porch off. As 

you can see, if my light 

bulb burns out, and the 

light over the bridge is 

broken, I would not even 

be able to see my door. 

That is how dark it gets at 

half moon, on August 19, 

2010. If the phase of the moon was new, it would even be darker at night in the walkway leading to my 

apartment building and over the bridge. 

I hope management understands the urgency of my request. Believe me, I have invested two hours or 

so making this document. I am really serious regarding the urgency of the situation for safety reasons. I 

work at the College and I have been certified by FEMA. Safety is a very big concern at Merced 

Community College. I am just bringing a little bit of the culture of the Educational institution that I work 

for. I trust my contribution will be appreciated and enforced without the need to involve the Fire 

Department and before there are any accidents or incidents. 

Sincerely, 

 

The Tenant: Juan Eduardo Alvear-Fuentes 

589 Collins Dr. Apt. 7, Merced, CA 95348 

209 201 1611  


